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Overview

You can update the Matrox Vion Series device through its web-based user interface (WebUTI), or by
using the Matrox Unified Utility.

6 Note: Your Matrox Vion Series product may ship with an older firmware version. Before
using your product, you must update the installed firmware version to use the version of
your deployed release. All Vion devices on a network must use the same version of the
firmware package.

Supported web browsers
m At this time, Matrox Vion supports Google Chrome only.

m  Other web browsers may work but have not been officially validated by Matrox.

Obtaining the Matrox Vion Series firmware updater package

m  Matrox makes the latest Vion Series firmware and Matrox Unified Utility available on the
Matrox website.

m Download the latest firmware files that match your chosen update method, and save
them to a folder on your computer.
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Updating your Matrox Vion Series
firmware

You can update a Matrox Vion Series device using either the device’s web-based user interface
(WebUTI) or the Matrox Unified Utility. Use the WebUI to update a single device, or use the Matrox
Unified Utility to update multiple Vion devices simultaneously.

The Matrox Unified Utility is a free application that simplifies the deployment and management of
Matrox Video devices on IP networks. The utility reduces setup time and improves efficiency by
streamlining key deployment tasks. For more information, refer to the Matrox Unified Utility User
Guide on the Matrox Video website.

Before you update your firmware
Before updating the firmware on your devices, review the following guidelines:

m Ensure you have an active administrator account for the Vion device(s) you want to
update. You are prompted to create an administrator account the first time you log in to
the Vion or when you first access the device using the Matrox Unified Utility.

= Ifyou are updating the Vion through its WebUI, you must know the device’s IP address
to access it.

Update using the Vion WebUI
To update the firmware on your Vion device:
1 From your web browser, go to the IP address of the Vion device you want to update.
2 Login asan Admin user.
3 From the Dashboard, click Update.
a The FIRMWARE UPDATE screen appears.
b  The current firmware version appears in the Current software version field.

4 Click Upload firmware package field, then select the .pkg file for the desired firmware
version. You can also drag and drop the file into the upload window.

5 Click Update.
6 When the update is complete, the device automatically reboots. Log in again to continue.

The device firmware is updated.
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Update using the Matrox Unified Utility

To update the firmware on your Vion device using the Matrox Unified Utility:

1

Go to the Matrox website and find your Matrox product from the Driver and Software

Downloads list.
Download the Matrox Unified Utility.

Download the firmware for the Matrox Unified Utility. This is the firmware package that
the utility needs to update your Matrox product.

Extract the contents of the package to a local folder on your computer (e.g.,
C:\<YourMatroxProduct>FirmwarePackage).

Launch the Matrox Unified Utility. The available Vion device(s) will appear in the Device
bin.

Log in to the device(s) you want to update using an Admin account.
Click on the Firmware tab.

Drag and drop the firmware package you downloaded in step 3 into the indicated area,
or click Browse to select the file from your local folder.

Follow the on-screen instructions to complete the update process. The device will restart
automatically after the update.

The firmware update is now complete.

For more detailed instructions on using the Matrox Unified Utility to update Matrox device firmware,
refer to the embedded help within the utility.
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Customer support

Matrox Web

Our website has product literature, press releases, technical material, a sales office list, trade show
information, and other relevant material. Visit the Matrox Video website at video.matrox.com/en.

Technical support
Matrox values your business and offers professional support for your Matrox product.

If your product was purchased through a Matrox dealer, contact your dealer for product support.
This is the quickest and most effective method of technical assistance. Your dealer is familiar with your
complete system.

If your product was purchased through Matrox, contact your Matrox representative or visit our
technical support web site at video.matrox.com/en/support.

Information we need

Please give a complete description of the problem, and include:
m  Matrox product serial number, model number, and firmware revision.

m Audio/video source device brand and model name. If applicable, the computer and
graphics card brand and model name, with the system BIOS and graphics driver
versions, as well as the operating system and service pack versions.

m Brand and model name of the monitor or monitors.

m Operating system, version, and service pack for the control system as well as the
PowerStream Plus version used.

Firmware package

A more recent firmware package may support more features and may offer increased capabilities. To
obtain the latest firmware package, see the Matrox website.

View your warranty information

Matrox makes warranty information available on the Matrox site
(https://video.matrox.com/en/support/warranty).
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View the third-party software notices

Matrox makes third-party software notices and/or additional terms and conditions available on the
Matrox site (https://thirdpartylicenses.matrox.com).

Register your Matrox product

Please register online (video.matrox.com/en/apps/registration) to be eligible for customer support,

new product announcements, and information on special offers and upcoming events.
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(English) Disclaimer
THE INFORMATION IN THIS GUIDE IS SUBJECT TO CHANGE AT ANY TIME AND WITHOUT
NOTICE.

Matrox Graphics Inc. reserves the right to make changes in specifications at any time and without
notice. The information provided by this document is believed to be accurate and reliable at the time
it is written. However, no responsibility is assumed by Matrox Graphics Inc. for its use, for its
reproduction and/or distribution, in whole or in part; nor for any infringements of patents or other
riahts of third parties resultina from its use.

(Francais) Responsabilité

LES INFORMATIONS CONTENUES DANS CE MANUEL PEUVENT ETRE MODIFIEES EN TOUT
TEMPS ET CE SANS PREAVIS.

Les Graphiques Matrox Inc. se réserve le droit de modifier les spécifications en tout temps et ce sans
préavis quelconque. Les informations contenues dans ce manuel sont reconnues comme étant
précises et fiables a la date de rédaction. Cependant, Matrox Graphics Inc. n’assume aucune
responsabilité concernant leur utilisation, leur reproduction et/ou distribution, en tout ou en partie, ni
leur contrefagon de brevets ou de tout autre droit appartenant a des tiers résultant de leur utilisation.
Aucune licence n’est accordée sur aucun brevet ou droit d’exploiter un brevet de Matrox Graphics
Inc.

(Deutsch) Haftungsablehnungserklarung

DIE IN DIESEM HANDBUCH ENTHALTENEN ANGABEN UND DATEN KONNEN OHNE VORHERIGE
ANKUNDIGUNG GEANDERT WERDEN.

Die Matrox Graphics Inc. behalt sich das Recht vor, jederzeit und ohne Ankilindigung technische
Daten zu &ndern. Zum Zeitpunkt der Erstellung dieses Handbuchs sind die Inhalte korrekt und
verlasslich. Weiterhin Gbernimmt Matrox Graphics Inc. keinerlei Verantwortung fur die Benutzung
dieses Handbuchs, die Vervielfaltigung und/oder Verteilung im Ganzen oder zum Teil; weder fir
VerstoBe gegen Patentrechte noch flr andere Rechte Dritter, die aus seinem Gebrauch resultieren
mdgen. Es werden keinerlei Lizenzrechte gewahrt fir sémtliche Patente oder Patentrechte der Matrox
Graphics Inc.

(Italiano) Discrezionalita

LE INFORMAZIONI CONTENUTE NEL PRESENTE DOCUMENTO SONO SOGGETTE A MODIFICHE
IN QUALUNQUE MOMENTO E SENZA PREAVVISO.

Matrox Graphics Inc. si riserva il diritto di apportare variazioni di qualunque tipo alle specifiche
tecniche in qualunque momento e senza alcun preavviso. Le informazioni contenute in questa
documentazione sono ritenute corrette e attendibili al momento della pubblicazione. In ogni caso, non
€ imputabile a Matrox Graphics Inc. nessuna responsabilita per il loro utilizzo, per la loro distribuzione
e/o riproduzione completa o in parte, come nessuna violazione a brevetti o diritti di altri produttori
derivante dal loro utilizzo.

(Espaiiol) Renuncia

LA INFORMACION QUE CONTIENE EL PRESENTE MANUAL ESTA SUJETA A CAMBIOS SIN
PREVIO AVISO EN CUALQUIER MOMENTO.

Matrox Graphics Inc. se reserva el derecho de realizar modificaciones en cualquier momento y sin
previo aviso. La informacién facilitada en este documento se considera que es exacta y fiable hasta
la fecha de publicacién. Sin embargo, Matrox Graphics Inc. no asume ninguna responsabilidad por
su uso, por su reproduccién y/o distribucién parcial o total; ni por cualquier infracciéon de patentes u
otros derechos de terceras partes derivados de su uso. No se concede ninguna licencia bajo
cualesquiera patentes o derechos de patentes de Matrox Graphics Inc.
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