
Matrox Mura DVW Device Setup

Device Connections and Button Functions

Note: Matrox Mura DVW device images have been intentionally simplified for illustration purposes.

Matrox Mura DVW (Front)

Matrox Mura DVW (Rear)

Button/Connector/LED Description

(1) - Power button Power the device on or off. Button is green when device is powered.

(2) - Status LED Blinks red for storage reading or writing.

(3) - USB Type-C
USB power and support for external connections (e.g. keyboard, mouse, etc). 
Can be used for factory reset process if needed (see main user guide). 
Additional support to be added in a future release.

(4) - USB 3.0
USB power and support for external connections (e.g. keyboard, mouse, etc). 
Can be used for factory reset process if needed (see main user guide). 
Additional support to be added in a future release.

(5) - Audio out Standard 3.5 mm stereo output.
Additional support to be added in a future release.

(6) - Microphone
Microphone-level audio input.
Additional support to be added in a future release.

(7) - HDMI outputs 1, 2, 3, and 4 Connect monitors for display wall configuration. Connect at least one monitor 
to the first HDMI output when powering on the Mura DVW.
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Network Discovery and Firmware Update

Discovering your device on the network

To use the Matrox Mura DVW software, you must connect at least one HDMI monitor before powering on the 
device. Note that you must be in DHCP. During startup, the device will receive a dynamically assigned IP 
address from your DHCP network, which will be displayed on the monitor via the On-Screen Display (OSD).

If you need to connect remotely or discover the IP address without relying on the OSD, use one of the following 
methods from a computer on the same network subnet:

• Using the Mura DVW Serial Number -- Open your web browser (Google Chrome is recommended) and 
navigate to: https://<DVW serial number>/. Replace <DVW serial number> with the serial number located 
on the sticker on the Mura DVW device. This will allow you to access the device and view its IP address.

• Using the Initial Mura DVW Device -- The first Mura DVW device gives you access to the others. Log in 
to this initial device to discover and manage all other Mura DVW devices on the same subnet.

• Using the Matrox Unified Utility -- Download the Matrox Unified Utility from video.matrox.com/drivers. 
This tool can locate the IP addresses of all Mura DVW devices on the subnet and assist with firmware 
updates. The utility includes step-by-step instructions for discovering and updating devices.

Updating your device firmware

To update your Mura DVW firmware, download the latest firmware from the Matrox website at 
video.matrox.com/drivers and log in to your Mura DVW device. The embedded help within the device’s user 
interface provides detailed instructions on performing the firmware update. 

You can also use the Matrox Unified Utility to update all your Mura DVW devices at once.

Get the latest firmware and other information

Go to video.matrox.com/drivers for the latest updates, documentation, and utilities.

(8) - USB 3.0
USB power and support for external connections (e.g. keyboard , mouse, etc). 
Can be used for factory reset process if needed (see main user guide). 
Additional support to be added in a future release.

(9) - LAN 1 and LAN 2
LAN 1 -- 1 / 2.5 GbE. Connect to your network for media and control.
LAN 2 -- To be supported in a future release.

(10) - Power Connect to 12v d.c. or 19v d.c. power (19v d.c. power supply is included).

(11) - Reset (Not shown in image) Use a paperclip or similar object to reboot device.
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